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ABSTRACT
The tourism industry has been one o f the key to economic growth globally, and as the 
second after manufacturing industry, particularly here in Malaysia (Thomas, 2012). 
With the scale of attracting bigger attention of audiences towards a cultural event, 
Hallmark event has always been the best solution. However, most empirical studies 
are focusing on the categorization of places rather than the socio-cultural impacts of a 
chosen place, town, city, or region which hallmark event takes part. Hallmark event 
has always played a huge sentimental role in promoting event and places in Malaysia. 
This study attempts to enrich the previous semantic-tangle on the definitions of place 
and how they relate with hallmark event socio-cultural impact. This study examines 
four main factors in studying the relationship between place and hallmark event in a 
context of socio-culture, which are loci/space, people/social, event/experience, and 
cultural impacts. The chosen Hallmark event was Malacca Art and Performance 
(MAP) festival, which is one of the well-known events happening in Malaysia each 
year attracting strong art enthusiast and lovers all around the globe towards one 
UNESCO rated destination. Systematic observation and surveys have been distributed 
towards 100 convenience sampling audience of MAP festival 2013, coming from 
background such as local visitors, tourist, host community and organizers. The 
proposed framework and hypothesis given to support finding that they are strong valid 
correlation between loci/space, people/social, event/experience, and cultural impacts 
with hallmark event impact. It has been found that, this positive relationship of well- 
planned and managed event would result into spectacular impact of audience not only 
lifting the event higher but also the socio-cultural acceptance and awareness towards 
the importance of hallmark event and tourism industry. It is recommended that place 
(loci, people, and event) should be considered by authorities before conducting 
Hallmark Event.
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CHAPTER ONE 
INTRODUCTION
1.1 INTRODUCTION
Each day is a new chapter in a human being’s life. This is because as a 
human, we can consider that our life consists of only three days. Yesterday, which has 
long been gone and will never return, today the day that we are currently in and 
tomorrow which is the day that we do not know whether we are still given the 
opportunity to live it. Fundamentally, the decisions that we make today will definitely 
affect our life tomorrow. So, it is crucial that we plan wisely each moment in our life 
and award it with meaningful events. Every split of a second that passes by in our life 
is an unrepeated moment that would shape us. The only way to capture all those prime 
moments is by cherishing it with a remarkable event. Hence, this shows how 
important an event is in a person’s journey through life, despite whatever he/she is, or 
wherever he/she stays.
By time, scholars have been enthusiastically studying what meaning does 
events hold towards mankind. Getz (1997) believes that “events are transient, and 
every event is a unique blending of its duration, setting, management, and people”. On 
the other hand, Goldblatt (2005) defines event as “A unique moment in time 
celebrated with ceremony and ritual to satisfy specific needs”. Both scholars agree 
that events are a unique moment of time which is schematized to produce a strong 
impact to satisfy that particular objective.
According to Getz (1997) every event is a moment, and every moment needs 
to be valued the most. Every moment in life is an event, whether it is planned or not. 
This is similar to an event whereby some events are properly planned and some are 
more of a coincident. He added that “Events are temporary occurrences.. .They have a 
finite length, and for planned events this is usually fixed and publicized” (p. 212-215). 
The only thing that differentiates moments and event is that in every event there is 
fixed length of time and moment captured. A good event management always consists 
of the following aspects which are identifying the unique attraction, duration that
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